Text book Assi gnnent :

Assi gnnent

“Operation of the Sales Qutlets (continued),”

pages 2-10 through 2-25.
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chapter 2,

2-1.

Learning ojective: Identify
the policies regarding pricing
of merchandise in the ship's
store afloat. (cont’d)

VWen a mark-on is desired on

selected items in the retai

store, the retail store

operator can only change the
price of those items after what
action is taken?

1. Inventory is taken of those
items by the ship's store
of ficer or designated
assistant in the presence
of the retail store
operator and the retail
store operator signs and
dates the Retail Price

Change, NAVSUP Form 983

2. Notification by the ship's
store recordskeeper to
change the price

3. A nunber is assigned to the
Retail Price Change, NAVSUP
Form 983, from the Nunber
Control, NAVSUP Form 980

4, The bul k storeroom
cust odi an breaks out new
merchandise to the retai
store
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I N ANSWERI NG QUESTI ONS 2-2 THROUGH
2-5, SELECT FROM COLUWN B THE PRI CE
THAT SHOULD BE CHARGED FOR EACH OF THE
SALES LISTED IN COLUW A

2-2.

2-3.

2-4.

2-5.

A. SALES B. PRI CES
Sales to the 1. Retai
comandi ng price
of ficer of

ship’s store 2. Cost price
stock for

recreational 3. Standard
pur poses price
Sales to 4. Mitually
shi ps not agr eed-on
oEerating price
ship’s

stores, when the
transferring ship

does not provide a

conposite

recreation

fund

Sal es of standard

Navy clothing items

to authorized

cust oners

Sal es to nmerchant ships

of ship's store stock

Learning Qbjective: I dentify
the techniques and procedures
for effectively displaying
merchandi se in the sales
outlet.




2- 6.

2-7.

2-8.

2-9.

2-10.

What is the purpose of
mer chandi se displays in the
ship’s store?

1. To show what is available

for order

2. To make the store |ook
attractive

3. To facilitate taking
i nventories

4,  To inform and educate the
cust oner

Cust omer displays should be

changed frequently for which of

the follow ng purposes?

1. To stinulate custoner
i nt erest

2. To meke inventory easier

3. To nmeke room for breakouts
of nerchandi se

4. To rotate stock itens into
the display that were left
out

What area of the retail store
woul d be the best place to
display large items?

1. On the very top shelf
2. On a shelf located at eye
| eve
3. On the ledges in the retail
store
4. On one of the |lower shelves
The retail store operator can
acconplish which of the
foll owing actions to help the
customer in selecting what they
need?

1. Use a sign to identify new
or out-of-stock itens

2. Display merchandise so
| abel s face right side up

3. Display itens so the
purpose is obvious

4. Al of the above

Which of the following would be
an exanpl e of merchandise that
is not readily accessible?

1.  Soap stocked behind
deodorants and hair spray
2. dungaree trousers stocked

near dungaree shirts

3. Small itens stowed on a
shel f at eye |evel

4. Al of the above

1

2-11.

2-12.

2-13.

2-14.

2-15.

If available, ledges in the
retail store should be used to
store nerchandi se that cannot
fit on the shelves.

1. True
2. Fal se

Which of the followi ng pairs of
items would be a good exanple
of two itens of ship's store
stock correlated properly in
the retail store?

1.  Toothpaste stowed near
t oot hbr ushes

2. Perfume stowed near
bracel ets

3. Cigarettes stowed near
uniform itemns

4. Soap stowed near crackers

Decorations are used in the

sales outlets for which of the

fol l owi ng reasons?

1. To arouse custoner interest

2. To alert custoners to
coming events

3. To add to the appearance of
the display nerchandise

4. Al of the above

What is the maximum tine that
decorations nay remain in a

di splay without being refreshed
or changed?

1. 1 nonth

2. 2 nont hs

3. 3 nonths

4, 1 week

ROMt generated shelf |abels are
used in the retail store to

elinmnate the need for

i ndi vidual price marking.
1. True
2. False



2-16.

2-17.

2-18.

2-19.

Shower shoes do not |end
thensel ves to individual price
mar ki ng.  Where should the
price for shower shoes be
di spl ayed so the custoner
how much they cost?

knows

1. On a price list posted in
the ship’s store office

2. On a piece of paper located
near the cash register

3. No price needs to be
di splayed if the retail
store operator has a copy
of the price list

4,  On the bin or shelf holding
the shower shoes by use of
a sign, price list, or
shel f | abel

What price marking system
should the retail store
operator use to display prices
on items located in the retai
store?

1. Price marker or
2. Grease pencil

3. Crayons

4, Each of the above

price tags

Prices displayed on merchandi se
in the retail store should only
be changed by the operator on
the authority of a Retail Price
Change, NAVSUP Form 983
approved by what officer?

Ship's store officer
Supply officer

Di sbursing officer
Commandi ng officer

Det er m ne
using the
in the sales

Learning Qbjective:
the procedures for
cash register
outlet.

Which of the follow ng

individuals is/are allowed
access to the cash register in
the retail store for ringing up
sal es?

1. The ship’s store officer
2. The designated cash

col | ection agent
3. The retail store operator
4. Al of the above
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2-20.

2-21.

2-22.

2-23.

When, if ever, may the cash
register in the sales outlet be
installed in an area where the
custoner does not have a view
of the ampunt rung up?

1. \Wen the cash register is
installed in a walk-in
store

2. \Wien neking sales directly
from the bul k storeroom

3. Wen the cash register

provides the customer with
an item zed receipt

4. Never

The cash register keys will be

in the custody of which of the

foll owi ng individual s?

1. The leading petty officer
2. The sales outlet operator
3. The person making

col | ections ]
4. The agent cashier

What action should the sales

outl et operator take when the
retained cash register tape in
the cash register has run out?

1.  Continue using the register
until the end of the day

2, Renove the detailed tape so
it will not jam and
continue ringing up sales
until cash collections are
made

3. Renove the tape and install
a new register tape
provided by the ship’'s
store officer

4, Contact the ship's store
officer or designated cash
col l ection agent and have
the tape changed before
ringing up any additional
sal es

When arranging noney in a
drawer with less than five
conpartnents, where should you
pl ace the personal checks?

1. Underneath the twenties

2. Under the cash tray

3. In a drawer next to the
twenties not being used

4, Under neath the ones



2-24

2-25.

2- 26.

When new bills are placed in

t he

cash register, what action

shoul d the cash register

oper at or

take to prevent errors

in giving change?

1. Place the new bills in a
drawer by thenselves in the
cash register

2. Place the new bills under
the ones rolled together

3. Tear a corner off of each
new bil |

4. Turn the corner up on each
new bill

2-28.

Most errors involving the cash

regi ster occur at which of the

followi ng tinmes?

1. Wen the cash is being
collected at the end of the
busi ness day

2. \When the cash register
operat or exchanges noney
wth the custoner

3. Wen the cash register
operator is placing the
change fund 1n the register

4,  \When the cash register
operator is ringing up
sal es

Under what conditions nay the

cash register operator ring up

nmore than one itemat a tine on
the cash register?

1. Wen the retail store is
very busy

2. \Wen the itens are of |ow
cost and can be added
together easily in the
operator’s head

3. Wien a calculator is
avail able for the cash
regi ster operator to use

4, \When the cash register is
designed to total nore than
one Itemat a time

2-29.
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2-27.

The custoner nekes a purchase
of $3 and gives you a $5 bil
for payment. \Were should you

place the $5 bill while naking

change ?

1. On the change plate of the
register

2. On the counter near the
register

3. In the $5 conpartnent OF
the cash drawer

4. On the keys of the cash
register

A cust oner
to pay for
at $7.50.

gives you a $10 bill
ner chandi se val ued
As you give change

to the custoner, how do you
count it?
1. Count up $2.50 as you take

the change from the cash
regi ster and count from
$7.50 to $10.00 as you hand
the change to the custoner

2. Count up to $2.50 as you
take the change from the
cash register and repeat
the same count as you hand
the change to the custoner

3. Count $7.50 to $10.00 as
you take the change from
the cash register and
repeat the same count as
you hand the change to the
cust orrer

4. Count from $7.50 to $10.00
as you take the change from
the cash register and count
up to $2.50 as you hand the
change to the custoner

Learning Qbjective: | dentify
the procedures for handling
ship's store funds in the sales
outlets aboard ship.

Paynent for nerchandise
purchased in the ship's store

may be nade by which of the
foll owing methods?

U S. currency

Personal check

Travel er’s check
Al of the above

B wnm



2- 30.

2-31.

2-32.

2-33.

2-34.

For what anount over the
purchase price, if any, my
travel er’s checks be accepted
in the ship' s store?

1. $5
2. $10
3. $25
4, None

Which of the follow ng kinds of

personal checks is acceptable

in the ship' s store?

1. A personal check for the
anmount of purchase only

2. A personal check for $5
over the amunt of purchase

3. A two-party check

4. Each of the above

The sales outlet operator

shoul d verify the purchaser’s
signature and social security
nunber on the personal check
with which of the follow ng
identification cards?

1. State driver’s license

2. Armed forces identification
card

3. Mjor credit card

4. Autonmtic bank teller card

A change fund is advanced to

the sales outlet operator for

use as change during the

busi ness day. The amount of

change fund advanced to the

sales outlet operator is

determ ned by what officer?

1. Supply officer

2. Ship's store officer
3. Disbursing officer
4. Commanding officer

What formis signed by the
sales outlet operator to
recei pt for change funds?

NAVSUP Form 470
NAVSUP Form 464
NAVCOMPT Form 2114
NAVCOMPT Form 153

oo
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2-35.

2- 36.

2-37.

2-38.

Wien will the sales outlet
operator return the funds
advanced for change to the
person providing the funds?

1. At the end of the nonth
2. At the start of the
busi ness day
3. At the close of the
busi ness day before the
register reading is taken
4. At the end of each
accounting period

Al'l cash refunds on defective
ner chandi se are processed on

what forn?

1. NAVSUP Form 972

2. NAVSUP Form 973

3. NAVSUP Form 977

4. NAVSUP Form 978

What official mnust approve al

refund vouchers before the

custoner can receive a cash
refund?
1. The sales outlet operator
2. The ship’s store officer
3. The commandi ng officer
4, The leading Ship's

Servi ceman
What will the sales outlet
operator do with the conpleted

refund voucher?

1. Forward it to the ship’s
store officer for filing

2. Place it under the cash
tray in the cash register
until daily collections

3. Gve it to the |eading
Ship’s Serviceman

4. Ring it up in the cash
register and hold it in the
cash drawer until
col l ections are nade



2-39.

2-40.

2-41.

When a personal check witten
for purchase in the ship’'s
store is returned due to
insufficient funds, what wll
the ship’s store officer do
with the check?

1. Reinburse the disbursing
officer for the amount of
the check from the ship’s
recreation fund and hold
the check in the cash
register until it is
settled

2. Rei nburse the sales outlet
operator for the |loss and
pl ace the check in the safe
in a sealed envelope until
it is settled

3. Reinburse the disbursing
officer for the amount of
the check from the retail
store cash register and
hold the check in the
register until it is
settled

4,  Hold the check in the cash
register and file a witten
report to the Navy Resale
and Services Support Ofice

After what time period is a
personal check returned to the
ship due to insufficient funds

consi dered uncollectible?
1. 1 year

2. 5 years

3. 6 nont hs

4, 4 nont hs

When a personal check is not
settled by the end of the
accounting period, what action
should the retail store
operator take?

1. Request a markdown to zero
for the anount of the check
fromthe ship's store
of ficer

2. Survey the check to the
Navy Stock Fund

3. I nclude the check on the
inventory prelisting

4.  Forward the personal check
to the disbursing office
for action

2-42.

2-43.

ROM users will acconplish
which, if any, of the follow ng
actions to adjust the
accountability of the retai
store for losses incurred from
di shonored checks?

1. The anobunt of the checks is
surveyed to the Navy Stock
Fund on the DD Form 200 and
the appropriate survey data
is entered in the ROM
survey function

2. A separate intrastore
transfer is created by ROM
users for dishonored
checks, breaking back the
amount of the checks from
the retail store to the
bul k storeroom

3. A noney value only DD Form
1149 is prepared for
di shonored checks and the
appropriate expenditure
information is entered in
the ROM m scel | aneous
expendi ture function

4, None of the above; the |oss
is absorbed in the cost of
retail sales and no action
is required by ROM users

When, if ever, is retail
ner chandi se located in the
retail store sold at cost
price?

1. VWhen group sales are made
to troops attached to the
ship

2. When meking health and
confort issues

3. Wen bulk sales are nade to
a ship not operating a
ship’s store and your ship
does not provide that ship
a conposite recreation fund

4. Never



2-44.

2-45.

2-46.

When paynment is not received 2-47.
for bulk sales at the tine the
nmerchandise is delivered from
the retail store, what action
should the retail store
operator take?

1. Mke a list of the itens
taken and retain this Ilist
under the cash tray in the
register until payment is
recei ved

2. List the itens taken on a
summary NAVSUP Form 973,
retain one copy in the cash
regi ster under the cash 2-48.
tray until paynent is
received, and forward the
original to the ship's
store office

3. Miintain a copy of the
Requi sition and
I nvoi ce/ Shi ppi ng Docunent,
DD Form 1149, for bulk
sal es under the cash tray
in the cash register until 2-49.
paynent is received

4, List the itens taken on an
I nventory Count Sheet,
NAVSUP Form 233, retain the
blue copy in the cash
regi ster under the cash
tray, and forward the
white, yellow, and pink
copies to the ship's store
office

ROM users must enter the anount

of cash collected from bul k

sales in the ROM cash receipt

function using what store

nunber ?

2-50.

1. 99

2. 98

3. 96

4. 95

The sale of traveler’s checks

through the ship's store

requires the approval of what

of ficer?

2-51.

1. Commanding officer

2. Disbursing officer

3. Ship's store officer

4. Supply officer
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During normal store hours,
where will the retail store
operator hold the working stock
of traveler’s checks?

1. In an enpty cash drawer in
the cash register

2. Under the cash tray in the
cash register

3. Under the counter within
reach from the cash
register

4. Stowed securely in a
t hree-conbi nati on safe

VWhat is the mninum anount of
sale of traveler’s checks the

retail store operator can neke
to one customer?

1. $100

2. $50

3. $25

4, $5

You have just sold traveler’'s
checks to one customer with a
face value of $600. What total
anount shoul d you collect from
t he custoner?

$601. 98
$604. 02
$606. 00
$612. 00

I dentify
col lecting
store.

Learning Qbjective:
the procedures for
cash in the retai

What individual is responsible
for collecting and depositing
funds received from sales in
the ship's store?

Ship's store officer
Di shursing officer
Supply officer
Conmmandi ng of ficer

How often will cash be counted
and collected in the retai
store when | ocked noneybags and
a night depository safe are not
used?

1 Mont hl 'y

2. \eekly

3. Twi ce a week
4 Dai | y



2-52.

2-53.

2-54.

| cash including change funds
ill be collected from the
retail store at which of the
following tinmes?

1. At the end of each
accounting period

2. \Wen the retail store is
closed for 72 hours or nore

3. Wien the ship's store
officer is relieved

4, Al of the above

How will the person making
collections conpute the tota
cash that should be collected?

1. Current register reading
plus the previous day’'s

regi ster reading mnus any
change fund
2. Current register reading

plus change fund mnus the

previous day's register
readi ng
3. Current register reading

m nus the previous day’'s

regi ster reading mnus any
change fund )
4, Current register reading

m nus previous day’'s

register reading plus the
change fund

When the retail store operator
is delivering all cash
includin? change funds to the
cash collection agent, how
often, at a mnimm should the
cash collection agent take the
regi ster readings?

Once weekly

Twi ce weekly

Three tinmes weekly
Every day

S~
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2-55.

2-56.

2-57.

2-58.

Wien noneybags are issued to
the retail store operator, they
have two keys that cone with
each bag. One is retained by
the retail store operator.
What happens to the other key?

1.  Retained by the supply

officer in a duplicate key
| ocker
2. Kept in a sealed envel ope

in the ship's store
officer's safe

3. Retained in the persona
custody of the person
meki ng coll ections

4, Exchanged each duty day by
the offgoing and onconi ng
duty supply officers

The conbination to the night
depository safe is known by
which of the follow ng

i ndi vi dual s?

1. Disbursing officer

2. Ship's store officer

3.  The designated cash
col | ection agent

4, Both 2 and 3 above

When using the night
safe, the person nakin?

collections will take the cash
regi ster readings at what time?

depository

1. At the close of business
the day the deposit is made
2. At the close of business
the followi ng day
3. Before the start of
busi ness the followi ng day
4, Before the end of the week

A change fund of over $50 may

be left in the cash register
overnight if approved by what
of ficer?

1. Disbursing officer

2. Ship's store officer

3. Type commander

4.  Commandi ng officer

Learning Qbj ective:
the documents used by the sales
outlet operator to account for

cash collected in the ship's
store.




2-59.

2-60.

2-61.

The Cash Recei pt Book, NAVSUP
Form 470, for the retail store
is kept in the custody of what

i ndi vi dual ?

The ship's store officer
The cash collection agent
The disbursing officer

The retail store operator

BN

How often is the ship's store
officer required to conpare the
anounts entered in the Cash
Recei pt Book, NAVSUP Form 470
with the amounts entered in the

ROM syst enf?

Dai | y

Twi ce a week
Once a week
Mont hl'y

CSINT

VWen an error is made in the
cash receipt book, what should
be done to correct it?

1. Draw a line through the
error, wite the correct
i nformati on above the
error, and both the sales
outl et operator and the
person naking collections
initial the line-out

2. Draw a line through the
entire line, wite the
correct information in the
foll owi ng space, and both
the sales outlet operator
and the person making
collections initial the
| i ne-out

3. Draw a line through the
entire line, wite the
correct information above
it, and both the sales
outl et operator and the
person maki n?_ col | ections
initial the Tine-out

4. Erase the entire error and
enter the correct
i nformation
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2-62.

2-63.

What is the disposition of the
Overring/ Refund voucher, NAVSUP
Form 972, once the retail store
operator gives it to the person

meki ng col | ections?

1. The anount of the
overring/refund voucher is
entered in the cash receipt
book for information
Rlx{/poses only and the

SUP Form 972 is stapled
to the applicable page of
t he NAVSUP Form 470

2, The Overring/Refund
Voucher, NAVSUP Form 972,
is disposed of once a
separate entry is nmade in
both the NAVSUP Form 470
and NAVSUP Form 469 and is
included in the total cash
collections for the nonth

3. A separate entry is nade in
both the NAVSUP Forns 469
and 470 and the
Overri ng/ Ref und Voucher,
NAVSUP Form 972, is stapl ed
to the applicable page of
the NAVSUP Form 469; the
amount of the
overring/refund voucher is
not included in the total

collections for the nonth
4. The overring/refund voucher

is entered in the Cash
Regi ster Record, NAVSUP
Form 469, for information
purposes and then turned
over to the disbursing
officer for filing

At the end of the month, the
sales outlet operator wll

total up the anounts in the
Cash Recei pt Book, NAVSUP Form
470.  The total figure conputed
by the sales outlet operator
nust match the total figure
shown on what forn?

NAVSUP Form 464
NAVSUP Form 469
NAVSUP Form 977
NAVSUP Form 978

P



2-64.

2- 65.

2- 66.

When the person naking
collections is the cash

col l ections agent, the ship’s
store officer will review the
cash receipt book for each
sales outlet at |east how
often?

1. Monthly

2. \eekly

3. Twice a week

4. Daily

Learning Qbjective: Identify

the general procedures followed
when theft or fraud occurs in
the ship's store operation.

To prevent theft in a walk-in
retail store, the retail store
operator should take which of
the follow ng precautions?

1. Keep a close watch on
cust omers

2. Alowonly a limted nunber
of customers in the retai
store at a tinme

3. Do not allow customers to
shop in the retail store
wearing heavy jackets

4, Al of the above

After a ship's store space has
been broken into, it is
reported to the comanding
ofticer and an informal

investigation is nade for what

pur pose?

1. To determine who is
responsible for the theft

2. To reveal the extent of the
| oss

3. To determi ne what
structural danmge was done

4, To use the findings as
evidence in the event
court-narti al

of a
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2-67.

2-68.

2-69.

When can a ship’s store space
be reopened for business after
bei ng broken into?

1. After the person
responsi ble for the breakin
is captured

2. After all disciplinary

action as required by the
UCMI is resolved

3. After inventory is
acconpl i shed and
accountability
reest abl i shed

4, After an action report is
received by the commanding
officer from the Nava
Supply Systens Conmand

Which of the follow ng exanples
of mishaps in the ship's store
operation would be considered
fraud?

1. The ship's store officer
changes the ship’s store
afl oat financial contro
record and supporting
docunments to conceal a
large loss in the retail
store

2. The leading Ship's
Servi ceman steals an
expensive watch during a
working party and reports
to the ship's store officer
that the working party
stole it

3. The retail store operator
is not ringing up all sales
in the retail store and is
placing the excess anount
of money in his or her
pocket

4. Al of the above

After the conmmanding officer
receives a report of fraud in
the ship's store operation, he

or she will direct the ship's
store officer to conduct an

i nformal exam nation

1. True

2. Fal se

Learning Objective: I dentify
the general procedures used for
i nventorying and restocking the
sales outlet. (cont’d)




2-70.

2-71.

2-72.

Physi cal
the retail store at which of
the followi ng times?

1. Wen the retail store
operator is relieved

2. At the end of each
accounting period

3. Wien directed to do so by

hi gher authority

4, Al of the above
2-74,

What individual is responsible
for the inventory in the sales
outl ets?
1. The ship’s store officer
2. The leading Ship's

Servi ceman
3. The sales outlet operator
4.  The ship's store

recor dskeeper 2-75.

When sufficient personnel are
not available for inventory,
how many persons may be
assigned to each inventory

t ean®?

1 One

2 Two

3 Thr ee
4 Four
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inventory is taken in 2-73.

Whi ch of the follow ng
i ndi viduals may NOT be assigned
to an inventory tean?

An E-6 Storekeeper %S&
The ship's store officer
The ship's store

recor dskeeper

An E-7 Mess Managenent
Speci al i st (M)

The inventory |ayout sketch for
one of the sales outlets will
show which of the follow ng

i nformation?

1 Personnel assignnents
2. Fixture nunbers

3. Stock arrangenents

4, Al of the above

The |ayout sketch for each
sales outlet is prepared by
what i ndi vi dual ?

1. The sales outlet operator
2. The ship’s store officer
3 The leading Ship's

Servi ceman
4, The ship’s store

recor dskeeper
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